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[Consent Explanation Document]
Request for Survey Cooperation
To potential survey participants:
The following study is conducted as part of a 2021 grant project funded by the Japanese Social
Welfare Promotion and National Examination Center. We humbly ask for your understanding with

regard to the purpose of the study, as well as for your kind cooperation to and participation in the

survey.

Title of the study:

Study on Multicultural Social Work Coordinating Comprehensive Support for

Community Residents with Diverse Cultural Background (Immigrants etc.)

Principal Investigator:

Ryosuke Ito; Chair, International Committee, Japanese Federation of Social Workers (Board Member,

Japanese Association of Certified Social Workers)

Outline of the study

1. Purpose of the study

This study is concerned with collecting cases of immigrant and/or refugee support from Europe,
the United States, Australia, and Asia. Focusing on how to build multicultural local communities, such
cases will be studied regarding multicultural issues in the local community, as well as support systems
and mechanisms in comprehensive coordination for multicultural services among consultation etc.
agencies. The purpose of the study is to grasp issues faced by households of community residents with
diverse cultural background (immigrants etc.), survey how support is coordinated, what roles and/or
functions staff have to promote multi-professional and/or multi-agency networking, and how these are

utilized in social work practice.
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2. Survey methods

(1) Survey participants
The study asks for cooperation from the following people:
¢  Staff and/or social workers at agencies and organizations involved in supporting immigrants
and/or refugees

e Support staff on the community level (local government, multicultural organizations etc.)

(2) Survey content

Based on participants’ insights, the survey inquires mainly about how to provide immigrant etc.
support through coordinating multi-professional and/or multi-agency cooperation and/or collaboration,
as well as networking, and how to establish support systems and/or mechanisms for building

multicultural societies.

(3) Survey conditions
The survey will be conducted as follows:
* Individual interviews of approximately 60 to 90 minutes will be conducted.
*  Survey participants are free to specify the interview venue.
*  Inconsideration of the COVID-19 situation, it is possible to conduct interviews online instead
of face-to-face.
*  Provided that permissions are given, interviews will be recorded by digital voice recorders

(including online platform functions) and written notes will be taken.

3. Ethical considerations

*  This study outline will be explained again verbally too, and based on their decision, potential
participants are free to refuse cooperation in the survey. All survey participation is completely
voluntary, therefore potential participants suffer no disadvantages by refusing.

* In case of cooperation and actual participation, survey will start after signing a Consent Form.

*  Survey participants will receive copies of this explanation document and signed Consent
Form.

* In case of online surveys, Consent Forms will be sent in advance, so please sign, scan, and
return it.

*  Consent can be withdrawn and survey participation cancelled even after signing the Consent
Form. In case of such withdrawal of consent, potential participants suffer no disadvantages.

* Interviews can be stopped and survey participation cancelled any time during interviews. In

such cases, potential participants suffer no disadvantages.
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e Itis possible to avoid answering any specific interview questions that survey participants are
not comfortable with.
¢ This study is carried out with the approval of the Institutional Review Board of the Japanese

Association of Social Workers in Health Services (No. ).

4. Data management

*  No data collected during the study will not be used for any purpose other purpose.

*  Recorded data will be saved on digital voice recorders or local devices. Such recordings will
be converted into transcripts. Five years after data analysis, all recordings and transcripts will
be deleted.

¢ Upon sharing recordings and/or written documents from the interviews between the Principal
Investigator and the research team, passwords will be applied for shared data files and folders.

¢ Data and materials stored on paper and digital memory devices will be stored in a locked

locker at the office of the Japanese Association of Certified Social Workers.

5. Publication of study results

The study aims to prepare a written survey report and to organize and present at symposia and
trainings. In the future, wide utilization of results is planned for social work practice, education, and

research.

Inquiries
Any questions regarding the content of the study and survey participation or cooperation should be

addressed to the following contact:

(Contact Information)

Japan Social Workers Federation (JESW) Secretariat

(at the Japanese Association of Certified Social Workers)

Persons in charge: Chiharu Araki, Tsuyoshi Kitamura

Address: 2nd Floor Kataoka Building, 1-13 Yotsuya, Shinjuku-ku, Tokyo 160-0004, Japan
TEL: 03-3355-6541 (10:15 - 16:15) FAX: 03-3355-6543

E-Mail: XXX
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Consent Form

Regarding cooperation to the Study on Multicultural Social Work Coordinating Comprehensive
Support for Community Residents with Diverse Cultural Background (Immigrants etc.), the
investigator provided me sufficient information on the following items and I give my consent for
participating in the survey.

o Purpose of the study

o Survey methods

o Voluntary participation

O Interviews recording and possible refusal of recording
o Confidentiality and data management

0 Publication of results and protection privacy

0 No usage of obtained information for any other purpose
0 Possibility of withdrawal of consent at any time

o No disadvantages in case of such withdrawal

o Deletion of all data provided in case of such withdrawal

o Name of the Principal Investigator and contact information of the secretariat

Signature of the survey participant

Full name

Signature

Date

Statement by the investigator

o I provided sufficient explanation on survey activities and possible risks regarding the study and in

my understanding the survey participant comprehended the explanation.

Signature of the investigator

Full name

Signature

Date

* Both the survey participant and the Principal Investigator will keep a copy of this Consent Form.
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Consent Withdrawal Form

o I withdraw my consent for cooperation and survey participation regarding the Study on Multicultural
Social Work Coordinating Comprehensive Support for Community Residents with Diverse Cultural
Background (Immigrants etc.). I understand due to this withdrawal I will not suffer any disadvantages.

o I request the deletion of all the data I provided.

Signature of the survey participant

Full name

Signature

Date

(Contact Information)

Japan Social Workers Federation (JFSW) Secretariat

(at the Japanese Association of Certified Social Workers)

Persons in charge: Chiharu Araki, Tsuyoshi Kitamura

Address: 2nd Floor Kataoka Building, 1-13 Yotsuya, Shinjuku-ku, Tokyo 160-0004, Japan
TEL: 03-3355-6541 (10:15 - 16:15) FAX: 03-3355-6543

E-Mail: XXX
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[Survey Form (2) (for Overseas)]

Study on Multicultural Social Work Coordinating Comprehensive Support for
Community Residents with Diverse Cultural Background (Immigrants etc.)

Interview Items (Overseas Version)

1. Outline of your organization and its activities

(1) Please tell us about the outline of the organization to which you belong and the content of the main
immigrant and/or foreign resident support services (duties, activities etc.).

(2) Please tell us about the social work and service content that you are involved in at the organization

(duties, activities etc.).

2. Relationship between your organization and government (national, state, or municipality)
immigration and/or foreigner resident support and/or settlement policy

(1) What is the relationship between the immigrants and/or foreign resident services provided by your
organization (or the duties that you are involved in) and the support and/or settlement policy regarding

immigrants and/or foreign residents at the national (or state and/or municipal level)?

3. Characteristics of the local community
(1) Please tell us about the characteristics of the local community and local characteristics of
multiculturalism.
: Characteristics of the local community (population size and/or composition, industry, population
decline, decline of the local economy etc.)
: Characteristics of the immigrant population by nationality (country of origin), immigration status
etc., and related social resources such as immigrant support organizations
: Tolerance towards foreigners in the community (volunteers, financial and moral support for your

organization)

4. Multicultural social work and coordination
* ‘Coordination’ here refers to micro-level (coordination of comprehensive support for individuals and
families) or mezzo-level (creation of support systems and mechanisms for building a multicultural
society).
(1) Please tell us specifically how you are cooperating with other organizations and professionals.
: What and/or who are the main targets of cooperation and what kind of mechanisms are in place
for cooperation (joint meetings, guidelines, and other tools for cooperation etc.)?

: Is there a regular meeting on foreigner support (its purpose, role, participating members, cases
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discussed etc.)?
(2) Please tell us specifically about case examples of coordination and/or collaboration; also
considering anonymization etc. so that individual cases are not specified.
: Examples of successful cooperation and/or collaboration with other organizations, other
professionals, ethnic communities etc.
: Cases where it was difficult to respond and/or with less positive outcomes
(3) Please tell us about the staft engaged in coordination.
: Who is in charge of coordination and how (number of people, employment status, educational
and/or training background etc.)
: What is the role of a coordinator and what kind of coordination is required by immigrants?
: How do you recognize the achievements of a coordinator?

: What qualities (values, knowledge, skills, attitudes etc.) are required for a coordinator?

5. Challenges and outlooks
(1) Please tell us about community and organizational issues in promoting multiculturalism.

: Issues in terms of factors when cooperation and/or collaboration have less positive outcomes
(problems of own organization, problems of other organizations, lack of skills, staff, actual social
resources etc.)

: Issues related to understanding towards immigrants in the host community (residents, government
etc.)

: Issues related to organizational management (budget, staff structure etc.)

(2) In the future, how would you like to work towards better outcomes and effectiveness in support

coordination?

Note: There is no need to answer all the questions. Question indicated by :’ are just examples for
your consideration and reference.

* (To investigators) In the overseas study, interview questions will be sent in advance to be answered
in written format followed by supplementary interviews. This survey form will be translated into
English including the adjustment of expressions to fit the the target country and organization. For
example, the terms 'immigrant’ and/or ‘foreign resident’ may be changed to the term generally used

in the surveyed country (eg, migrant, new comer etc.).
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Multicultural
NSW

NSW

WORLD SOCIAL WORK DAY 2022

Multicultural Coordination
“Government and Community Working Together”

Talia Stump, Associate Director Settlement
Multicultural NSW
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OUR DIVERSITY IN NSW

2.2 million of the 7.9 million
which is 27.6% of the NSW

population was
horn overseas

21% of the NSW

population was
from a non-English
speaking background

Between December 2015 and
June 2018, 23,725 hurmanitarian
entrants arrived in NSW

52% were either born

oversess or have one parent

from overseas

NSW is home to

33.6% of Australia's
overseas-born population

Sydney had the
largest overseas-barn
population of all the capital
cities (1,773,496, followed
by Melbourne (1,520,253)

and Perth (702,545)

307 ancestries,
practice 146
religions and speak
mare than 215
languages

OUR DIVERSITY IN NSW

TOP FIVE

COUNTRIES

OF BIRTH

IOTHER THAN AUSTRALIA)

CHINA
31%

ENGLAHD

INDIA
1.9%

NEW ZEALAND
1.6%

PHILIPPINES

1.2%
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3 levels of government in Australia

State and Territory

Federal Government Government (NSW) Local Government

Immigration * Schools L]
program: = Hospitals .
*  Number of *  Police "

immigrants * Courts "

= Types of visas

* Location where
immigrants can
live

Roads

Land tax
Rubbish
Local issues

Our Vision:
An inclusive, connected
and socially cohesive
multicultural NSW.

COMMUNITY CONNECTION

Embracing a shared and active commitment to cultural
diversity by building stronger, connected, inclusive
communities.

LANGUAGE SERVICES

Cultivating participation through language services for all
people of NSW and promaoting the sustainability and
standards of a well-designed interpreting and translating
Industry.

SECTOR CAPABILITY

Inspiring the NSW Government to be a global leader in
cultural diversity inclusion and social cohesion policy,
programs and service delivery.
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Multicultural NSW Settlement Team

Micro

Mezzo:

Build the capacity of communities
to welcome and support recently-
arrived migrants and refugees,

Partner with community
organisations and leaders identify
issues and influence policy.

Professor Peter Shergold AC,
HSW Coordinator General for Settlement

Macro:

Work across NSW Government
agencies o address service gaps
and fulfil community needs.

Advocate on behalf of NSW

Gavernment ta Fedaral ﬁ
Government to influence policy
changes,

p‘?

Coordination in Practice 1: Joint Partnership Working
Group (JPWG) -

P v
-~
-
Purpose:
+  Toinform government
decision making v o et

Set prierities for action Wigast
v Identify system-level | v

issues "
v Trial new approaches to

refugee settlement

+  Dwparbmant of SocluiZersices

+ Departmant cf eyl and Traming
+ Deparimant af tumen Seros

atiige-antt
T
tEmnty
Ot -
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JPWG: Securing support for asylum seekers during the

COVID-19 pandemic

WINEWS

Coronavirus recession puts thousands of refugees and asylum
seekers at risk of job loss, homelessness

By b roparie N Shacem
Pawim This 35 Jut 3000 ak & S, wd wie Fri 1 el 3020 wi 50 15am

Community organisations raised their concerns at
the JPWG for the welfare of asylum seekers due to
COVID-19 pandemic.

Multicultural NSW coordinated an effort to gather
evidence and data from community organisations
and relevant NSW Government agencies.

Multicultural NSW made a submission to NSW
Treasury for an urgent financial support package.

$20 million funding was provided by NSW
Government to community organisations.

Multicultural NSW advocated to the Federal
Government for policy change.

=T

'
"
-

Coordination in Practice 2:

NSW GROW Pilot Program (Growmg Reglons of Welcome)

Regional communities have increasing numbers of migrants but
lack access to services, infrastructure and information

— . compared with big cities.

Many towns are keen to grown their population through

‘migration but require support to plan and meet migrant
settlement needs.
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NSW GROW Pilot Program

Aims:

*Strengthen regional community capability to attract and retain
migrants and refugees (including strengthening local integration
outcomes)

*Coordinate a whole-of-community approach to regional resettlement | g
in NSW

*Help interested migrants and refugees in western Sydney to relocate
to regional NSW for employment and lifestyle opportunities

Features:

+ 3 year pilot

+ Partnerships of government, business and
community in regional pilot locations

* Western Sydney regional employmenthub

* Afocus on strengths

* Locally led design and decision-making

NSW GROW Locations
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NSW GROW: Place-based partnerships

Taskforce Members:
- Community support organisations
- Regional development organisation

Backbone Coordinator:
Local staff member

employed by Backbone - Local employer
Organisation Backbone - Government:
3 years funding from Coordinato Regional Taskforce - [NSW Governrment) Multicultural

Multicultural NSW
Convene and support
Regional Taskforce meatings Reical devalopanit
Develop newcomer arganisatian
attraction and retention

strategy (in partnership with

Taskforce)

Role is focused on

coordination and capacity y
building rather than direct -
migrant support Working /
Groups ‘ ﬂ
|

Local migrants and ‘ ‘ .
refugess

NSW & Department of Training
- (Federal Government) Department
of Education, Skills and Employment
- 3 Local Governments

NSW GROW: Inclusive HR practices project

Consultations with employers and migrants highlighted a need to support
employers with creating inclusive and welcoming workplaces.

This led to projects focused on:

- Developing training and capacity building programs for employers

- Exploring the possibility of delivering English language classes in the
workplace,

Phatio sowerce: AgedCarel0l higrant warkers fram Temar-Leste o Griffich, HSW [Phato sowe: ABC News)
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Key insights for
multicultural coordination:

= Involve all sectors of the community
(Government, business, community
organisations and civil society).

= Good intentions are not enough!
Establish governance and coordination
structures.

= Gain support from leaders.

= Involve people with lived experience.

Artwork by fineanna Lotter. Represents the commitment, inchusion, diversity and strength
anwean MSHoETored MEW and the wides community.

it
— /B a3t

HYhEH
SaWE LT

Talia Stump

of

A — M taliastump@gmail.com
in: www.linkedin.com/in/talia-stump
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Asian Counseling & Referral Service
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Behavioral Health Program
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What we are doing with Migrant
Women

NamSecul Center for Migrant Women and children in crisis

Kim Min Jeong/Fb:NamSeoulWomen

Migrant women counseling Center in Korea

Act OnThe Prevention Of DomesticYiolence And Protection OfVictims

Article 5 (Establishment and Operation of Counseling Centers)

(1) The State or a local government may establish and operate a counseling

center related to domestic violence {hereinafter referred to as "counseling center").

(4)The counseling centers can be operated by specializing in target users such as
foreigners, persons with disabilities, etc. <Newly Inserted on Dec. 12,2017; Mar.
13,2018~

(5) Matters necessary for the standards of establishing and operating counseling
centers, the number of counselors therein, and reporting procedures, etc. shall be

prescribed by Ordinance of the Ministry of Gender Equality and Family.

MNamSeoulCenter for MigrantWaomen and Children in Crisis
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Migrant women counseling Center in Korea
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NamSeoul Center Clientsgozia 2011
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+ MAct On The Prevention Of Domestic Vielence And Protection OFf Victims

¢+ Article 7-2 (Categories of Shelters)

v [1)Types of resident support prajects shall be as follows: <Amended on Jun. 9, 2020

+ 1.Short-term shelters: Facilities to protect vietims, ete. for a period rot exceeding six months,

+ ZLleng-term shelters: Facilities to provide victims, etc. with residential convenience, etc. for their self-r
eliance for a period not exceeding two years,

»  3.Shelters for foreigners: Facilities to protect foreign victims, ete. for up to two years;

v dShelters for the disabled: Facilities to protect victims, ete, who are disabled persons governed by the
Act on Welfare of Persons with Disabilities, for a period not exceeding two years.

+  [2)Heads of short-term shelters may extend the protection peried twice for up to three manths sach t
ime for victims, etc. who have entered such shelters, as prescribed by Crdinance of the Ministry of Ge
nder Equality and Family. <Amended on Feb. 29, 2008, Jan. 18, 2010, Mar. 27, 2018>

v [This Article Whally Amended on Oct. 17, 2007} T 287} &

Mam3eoulCenter for MigrantVWomen and Children in Crisls
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